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GOVT. D.B. GIRLS’ P.G. AUTONOMOUS COLLEGE,
RAIPUR (CHHATTISGARH)

A REPORT ON

STUDENTS' FEEDBACK ON COLLEGE GOVERNANCE

2022-23
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1. Objectives-

Feedback loop is an essential component of an evolving system. The College has
continuously been trying to adapt to the needs of the youth enrolled as students.
Improvement and reforms have been witnessed in many aspects and such changes have been

a regular feature of college governance.

However, it is extremely important to learn about actual student experience due to such
reforms. The College has established a robust feedback system involving the stakeholders,

in order to learn about the efficacy of reforms and process improvement.

Perception of students about college governance has been gathered through the current
survey in order to get students’ feedback on overall governance of the College. The survey
IS supposed to help in improving student experience and continuing as a student friendly
institution.

We implemented on-line survey through Google form during the month of February 2023-

to March 2023.



2. Students Detail

Total No. Of Responses-1,700

U.G. Students- 80%

P.G. Students - 20%

Arts Students - 41%

Science Students -35%

Commerce Students -18%

Others- 06%



3. Analysis of Survey

1. g et o (Colege Adrmission Process) 4. TR 1 552 (Office Cooperation)
O 5 5 (Very Good) @ 5 1 (Very Goad)
0 53 (Good) @ 5 (Cood
0 95 (Selsadon) () TEEE (Satisfactory)
. L 5% TRETHE NoR
@ 5 7T T (No Respanse) @ SR Mo
L
2. FRIfaErerds Qe YT YieBdn (Fees Payment Process) . YA G (Evaluation System)
1,230 IESPUIISES ——
0 5 ¥ (Very Good) @ 50 5 (Very Goad)
0+ (Good) # 5= (Gond)
0 T (Satisfactory) () TAE=TE (Saisfactory)
[ ] ETEI%TI = (No Responsg [] ﬁ?ﬁ%ﬂ?ﬁmo Response)
3 R g 7 3 3 Pt 1 0 nformatien |1 5. WAV €71 TG4 UG TRl (Guidance and Suppart by Professors)
Dissemination/Circulation Process)
1,550 respanses
1,550 responses
@ 5 ¥ (Very Good) 0 557 55 ety oo
@ = (Good) @ 1 (Good)
0 SR (Safisfzctony) (] F;ﬂ_’iﬁf» (Satisfactory)
@ T T T (No Response) @ 7% T (o Respnse)




7, e S (Library System) | 10. RegoteR fafafiel 1 g ( EXTRA CURRICULLER ACTIVITIES LIKE-NSS,
S N DERCENSS SPORTS, CULTURAL)
1,549 responses
9 57 ¥ (Very Good)
# 1 (Good) @ 757 3 (Very Good)
) SAEE Safsacton) : = (G"T; o
.. TOeT (Satisfa ary}
@ 53 T T (o Response) P e —
8, e % 1 o 2aam (Prevention of Ragging in Hostels) | 11, M Taer H g 1 5 STATUS OF CLEANILINESS OF COLLEGE
1,220 IESpUIISES 1,244 responses
@ 70 7 (Very Goad) @ 5 Very Gaod)
[ ] Jﬁ;’l (Good) @ ¥ (Good)
[ ] Wﬁ? (Satisfactory) [ ] EER (Satisfactory)
@ 35 T TR (No Respanse) @ 5 T T (o Response)
9. ufze i 8t 35em (Prevention of Ragging i the Campus) [ | 38 amm Canteen facity
1,220 Féspanses 1,549 1e3ponses
@ 50 3= (Very Good) @ T30 ¥ (Very Good)
@ & (Good) [ ] J@ (Good)
) TR Salistacion) § T (Salsaclon)
© 7 TR (No Response) @ 77 FIET T (No Response)




12. eI o GereTe e DRINKING WATER FACILITY IN COLLEGE |!

1,343 [85pONSEs

16, FETRRTeRa 773 S AR T e Students' Union Nomination/Election process |

@ T 3 (Very Goud) @ T S Very Gaod)
0 ¥ (Good) § ¥ (oot
) T (Satifactory) ) AT (Safsfactory)
@ 75 7T 7 (Mo Respunse) @ 5 T 7R (Mo Response)
14, BT I TA TR Student common room facility | 17, G BT O 1 WETfener R T SIaER Behaviour of College staff with
students
@ TET 3= (Very Good)
@ ¥4 (Good) @ =50 3= (Very Goad)
) T (Satisfactory) @ 77 (Good)
@ T3 T T (Mo Response) @ FAEETE (Satisfactory)
@ T T A (Mo Response)
5T 3 (Very Good)
637 (41.4%)
15, BTG e Hostel faciity || o framu U Grievance redressal system

@ 750 35 (Very Good) @ 750 3= (Very Good)
§ ¥ (Gond) @ ¥ (Good)
0 TS (Satistactory) 0 T (Satisfactory)
@ T T TR (No Response) @ T WE T (No Response)




4. Findings and Survey Results
®. JfFa fdg (POINTS) AR _(Response)% REE';_AQ;K
A B =1 {‘idlﬁ-lvHOh £ HﬁﬁFﬂT (Very Good)
(Very (Good) | (Satisfact T +
Good) ory) | (NoResp) =t (Good)
1 | Tereered= & st 44 45 10 01 89
(College Admission Process)
2 | wererener ek e fEE 34 54 12 04 88
(Fees Payment Process)
B EEEERERE TGt e e 35 44 19 02 79
(Information Circulation Process)
4 | AT T HEE 32 46 18 04 78
(Office Cooperation)
5 | STeTdE g AneRE ud SR 51 36 11 02 87
(Guidance and Support by Professors)
6 | TEAH R 31 52 14 03 83
(Evaluation System)
7 | AR e 33 43 19 05 76
(Library System)
8 | 2wt & X i Tk 44 37 06 13 81
(Prevention of Ragging in Hostels)
Q | et H YT A Teher 49 37 06 08 86
(Prevention of Ragging in the Campus)
10 | Trerorex nfafafert =t s=mem 40 48 09 03 88
(Extra-Curricular Activities Like-NSS,
NCC, Redcross, Sports, Cultural)
11 | werremee ¥ wesar w1 'R 50 40 09 01 90
Status Of Cleanliness Of College
12 | merfeener § TSt see 45 44 09 02 89
Drinking Water Facility In College
13 | ¥ e 42 46 11 01 88
Canteen facility
14 | ST R EH 30 50 14 06 80
Student common room facility
15 | ®rEm gl 36 46 - 08 82
Hostel facility
16 | werforeners B @9 A /A Sfsw 26 51 14 09 77
Students' Union Nomination/Election
process
17 | o SHTST % AT HRIEed URER T SaER 41 44 13 02 85
Behavior of College staff with students
18 | Tererrra framor yomeft 29 49 15 07 78
Grievance Redresser System




5. Action Taken Report-

The feedback of students on college governance were collected and analyzed.

On the basis of analysis report following action were taken by IQAC-

1. In order to ensure contactless facilities, most administrative tasks as digitized.

2. Students are encouraged to participate in cleanliness drive for the campus.

3. The washroom cleanliness is regularly monitored and maintained.

4. The garden and lawn facilities have been improved

5. Online admission process has been started.

6. Online fee payment for students has been started.

7. The library facility for students has been increased.

8. Online resources for study have been provided.

9. The college has created mentor- mentee group in social Medea for circulation of information to students.
10. The college Grievance Redressal cell promptly addresses every complaint and tries resolve it as soon as
possible.
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2022-23



Content: -

1. Objectives

2. Feedback Detail

3. Analysis of Survey

4. Findings and Survey Results

5. Action Taken Report



1. Objectives-

Feedback loop is an essential component of an evolving system. The College has
continuously been trying to adapt to the needs of the youth enrolled as students.
Improvement and reforms have been witnessed in many aspects and such changes have been

a regular feature of college governance.

However, it is extremely important to learn about actual student experience due to such
reforms. The College has established a robust feedback system involving the stakeholders,

in order to learn about the efficacy of reforms and process improvement.

Perception of parents about college curricular has been gathered through the current survey
in order to get students’ feedback on overall governance of the College. The survey is

supposed to help in improving syllabus.

We implemented survey through (online) feedback form during the month of February 2023-

to March 2023.



2. Feedback Form-

Invitation Letter

Dear Parent(s),
It is our pleasure to invite you in the Parents Teachers Meet on, --------- being organized by our
college.
The objectives of the meet are:
> To familiarize you with the activities carried out in the college and to get your valuable
suggestions for further improvement.
» To make you aware of the progress of your daughter and involve you in her carrier building
process.
Your participation and valuable guidance may be of a great help to your daughter.
Schedule of the meeting is as follows: -
Date:
Time:
Venue:

We are looking for a positive response from you to attend this important meeting. You are
requested to kindly send the consent from attached with this invitation or email at
dbgirls@yahoo.com.

An early reply will enable us to plan the program better.

Looking forward to welcome you.

Principal
Govt. D. B. Girls’ P.G. College Raipur.



PARENT-TEACHER MEETING
Feedback Form

Please fill this feedback form. We assure you that the information provided by you will be used only for
betterment of your daughter.
1. Do you feel PTM must be organized in the year-
(@) Once in the year (b) Once in 2 years (c) Not required
2. Are you willing to have a progress report of your daughter?
(@) Yes, by post (b)Yes by E-mail (c) Not required
3. Your views about progress of your daughter after admission in this college-
(a) Excellent (b) Satisfactory (c) No Difference
4. Your views regarding teaching standard of our college-
(@) Excellent (b) Satisfactory (c) Poor
5. Facilities available in the college are in your opinion-
(a) Excellent (b) Satisfactory (c) Poor
6. Personnel attention of faculties & interaction with your daughter is
(@) Excellent (b) Satisfactory (c) Poor
7. Technical knowledge & communication skills of your daughter after admission to
College is-
(@) Excellent (b) Satisfactory (c) No Change
8. Why did you select Govt. D.B. Girls college, Raipur for your daughter?

Name of Parent(s):----------=--=--------- Name of daughter:---------=---=------
Contact NO.------------------ (001 - ————— Class:------

Signature
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3. Feedback Analysis-

Total No. Of Responses-1795

5. Course Name

1,795 responses

® Arts

@ Science

& Home Science
@® Commerce

@ Others

7. Your views about progress of student after admission.

1,795 responses
@ Excellent
@ Satisfactory
@ No difference

41.4%

8. Your views regarding teaching standard in the college.

1,795 responses
@ Excellent
@ Satisfactory
@ Poor




9. Your opinion about facilities available in the college.

1,795 responses

@ Excellent
@ satisfactory
@ Poor

10. Personal attention and interaction of faculties with student.
1,795 responses

@ Excellent
@ satisfactory
@ Poor

11. Improvement of knowledge and skills of student after admission.
1,795 responses

@ Excellent
@ satisfactory
@ No change




4. Findings and Survey Results-

S.No. Feedback Points Response % REMARK
Excellent | Satisfactory | Poor Maximum
responses
1 Your views about progress of 41.4 54.2 4.4 Excellent &
your daughter after admission in Satisfactory
this college
2 Your views regarding teaching 45.5 52.0 2.5 Excellent &
standard of our college Satisfactory
3 Facilities available in the college 37.1 57.5 5.4 Excellent &
. . Satisfactory
are in your opinion
4 Personal attention and interaction 37.6 58.3 4.1 Excellent &
of faculties with student. Satisfactory
5 Improvement of knowledge and 42.6 52.5 4.9 Excellent &
skills of student after admission. Satisfactory




5. Action Taken Report-

The feedback of parents on curricular aspect were collected and analyzed.

On the basis of analysis report following action were taken by IQAC-

v

v

v

v

v

Organizing different skill development programs for students.

Improving all required facilities for students.

Updating syllabus for current requirement of society.

Creating Mentor-Mentee groups for students supports.

Organizing different extracurricular activities for overall development of students.
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1. Objectives-

One of the significant responsibilities of college is Curriculum Design and
Development. College is considering student’s needs and using different feedback
in the development of relevant programs to suit the student’s professional and
personal needs. College introduces a wide range of program options and courses
with certain core values that are in tune with the emerging national and global trends
and relevant to the local needs. Apart from the wide range of academic flexibility,
aspects on career orientation, multi-skill development, feedback system and
involvement of stakeholders in the curriculum are updated to meet the expectations

of students.

The objective of this alumni feedback analysis is to collect data about the curriculum,
the syllabus and overall environment of college, so that we can improve and
accelerate in the main area of our education system and Institution as a whole. We
want to focus on career-oriented syllabus design as well as on theoretical and

practical aspects.

2. Survey Methodology-

Govt. D.B. Girls' P.G. Autonomous college, Raipur, is conducting many
feedbacks/surveys on continuous basis. Alumni Feedback on Curricular Aspects is
one among these surveys. This Feedback includes majorly the questionnaire about
different programs and curriculum of college. Apart from these aspects, the
Feedback has included the reliability of assessment and evaluation process.

The analysis of feedback, questionnaire and the results are provided as follows.

We implemented alumni Feedback online through google form during the month
of December 2022.




3. Analysis of Survey-

Result of feedback analysis carried out on 5-points scale-

Scale 1 Refers to poor in rating and 5 indicates excellent.
Scale

Poor-  1------ P 5- Excellent

Questions Sum of Total Average
responses | response | Out of-5

Teaching Standard. 1125 300 3.75

Campus Environment.

Student Amenities.

Extracurricular Activities

Assessment and Examination
system.

How would you rate this
institution




4. Findings and Survey Results-




. Action Plans —

College will make efforts for organizing various kind of activities for the
overall development of students.

College will make sure that a healthy Campus Environment is maintained.
Teachers are motivated to use modern technology and methods of teaching
College will make efforts to improve facilities in college.

Examination cell conducts maximum transparency in assessment and

examination system

. Conclusions

Feedback results are indicating that maximum of the alumni gave

excellent response about the institute.
Sincere efforts are being made by the college to provide required
facilities with value based and career-oriented education for

students.
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1. Objectives-

The objective of this feedback on curriculum is to update this considering the needs
and requirements for student's employability, higher studies or entrepreneurship.
Institution conducts regular staff meeting and takes care to discuss every aspect
related with curriculum planning and delivery in these meetings.

The objective of this teacher’s feedback analysis is to collect data about the

curriculum of college, we want to focus on career-oriented syllabus design.

2. Survey Methodology-

Curriculum related teacher’s feedback is collected from the teachers in a systematic
way by distribution of carefully drafted questionnaire from google form at the end
of academic year.

Feedbacks were analyzed by using a five-point rating scale. The maximum score is
five and the minimum score is one, where five indicates strongly agree, four means
agree, three indicates neutral, two indicates disagree and one indicates strongly
disagree.

The analysis of feedback, questionnaire and the results are provided as follows.




3. Analysis of Survey-

Result of feedback analysis carried out on 5-points scale-
Strongly disagree 1 2-—---3-----4 5- Strongly agree

Questions 4 3
% %

The curriculum is as per the need of s : : 4.3
students.

Aims and Objectives of the syllabus are : : 0.0
well defined and clear.

The timely coverage of syllabus is : : 2.3
possible in the allotted number of hours.

Sufficient reference material and books . : 2.3
are available for the topics mentioned in
the syllabus.

The curriculum involves practical as well
as theoretical aspects too.

The course content is adequate to have
significant learning outcomes.

The curriculum increases the interest,
knowledge and perspective in the subject
area.

The curriculum has the capacity to
support students in their higher learning.

The curriculum provides opportunity for
the conducting research and project
related activities.

Syllabus is sufficient for academics and
current global scenarios.




4. Findings and Survey Results-

1. The curriculum is as per the need of students,

45 responses

@ Strongly disagree
@ Disagree
Neutral
@ Aoree
@ Strongly agree

5. The curriculum involves practical as well as theoretical aspects too.

45 responses

@ Strongly disagree
© Disagree
Neutral
 Agree
@ Strongly agres

2. Aims and Objectives of the syllabus are well defined and clear.

45 responses

@ Strongly disagree
@ Disagree
Neutral
0 Agree
@ Strongly agree

7.The curriculum increases the interest, knowledge and perspective in the subject area.

45 responses

@ Strongly disagree
@ Disaree
Neutral
® Agree
@ strongly agree

3. The timely coverage of syllabus is possible in the allotted number of hours,

45 responses

® Strongly disagree
® Dizagres

Neutral
 Agree
@ Sirongly agres

8. The curriculum has the capacity to support students in their higher learning.

457esponses

@ Strongly disagres
@ Disagree
Neutral
[ R
@ Shrongly agree




4, Sufficient reference material and books are available for the topics mentioned in the

syllabus.

45 responses

@ Strongly disagree
@ Disagree
Neutral
® Aoree
@ Strongly agres

9. The curriculum provides opportunity for the conducting research and project related
activities.

45 responzes

@ Strongly disagree
@ Disagree
Neutral
® Agree
@ Stronaly agras

6. The course content is adequate to have significant learning outcomes.

45 responses

® strongly disagree
® Disagree
Neutral
® Agres
@ Strongly agrae

10. Syllabus is sufficient for academics and current global scenarios.

45 responses

@ Strongly disagres
@ Disagree
Neutral
@ Agree
@ Strongly agree




5. Action Plans —

Institution conducts regular staff meeting and takes care to discuss every

aspect related with curriculum planning and delivery in these meetings.

Efforts are being made by the college for the availability of Sufficient
reference material and books according to the syllabus, to design the
curriculum at global level and the more involvement of practical aspects in

curriculum.
Conclusions-
Teachers of the college actively participate in the improvement of

quality in the teaching-learning process. Continuous efforts are

being made by the institution for the excellence in the course-level

and continuous revision is being done in the curriculum to provide

more quality and employable education to the students.







