
































1 
 

 

 

 

 

 

 

 

A REPORT ON 

 

STUDENTS' FEEDBACK ON COLLEGE GOVERNANCE 

 

 

2022-23 

 

 

 



2 
 

 

 

     Content: - 

1. Objectives 

2. Students Detail 

3. Analysis of Survey 

4. Findings and Survey Results 

5. Action Taken Report 

 

 

 

 

 



3 
 

 

 1. Objectives- 

 

Feedback loop is an essential component of an evolving system. The College has 

continuously been trying to adapt to the needs of the youth enrolled as students. 

Improvement and reforms have been witnessed in many aspects and such changes have been 

a regular feature of college governance. 

However, it is extremely important to learn about actual student experience due to such 

reforms. The College has established a robust feedback system involving the stakeholders, 

in order to learn about the efficacy of reforms and process improvement. 

Perception of students about college governance has been gathered through the current 

survey in order to get students’ feedback on overall governance of the College. The survey 

is supposed to help in improving student experience and continuing as a student friendly 

institution. 

We implemented on-line survey through Google form during the month of February 2023-

to March 2023. 
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2. Students Detail 

 

 

Total No. Of Responses-1,700 

        U.G. Students- 80% 

       P.G. Students - 20% 

       Arts Students - 41% 

      Science Students -35% 

      Commerce Students -18% 

      Others- 06% 
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3. Analysis of Survey 
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4. Findings and Survey Results 
dz-  vfHker fcanq (POINTS) vfHker (Response)% REMARK 

 बहुत अच्छी 

 (Very Good)  

+ 

अच्छी (Good) 

बहुत अच्छी 

(Very 

Good) 

अच्छी 

(Good) 

संतोषजनक 

(Satisfact

ory) 

कोई प्रतततिया 

नहीं 

(No Resp.) 

1 महातिद्यालयीन प्रिेश प्रतिया 

 (College Admission Process) 

44 45 10 01 89 

2 महातिद्यालयीन शुल्क भगुतान प्रतिया  

(Fees Payment Process) 

34 54 12 04 88 

3 महातिद्यालय द्वारा जारी सूचना तमलन ेकी प्रतिया 

(Information Circulation Process) 

35 44 19 02 79 

4 कायाालय का सहयोग  

(Office Cooperation) 

32 46 18 04 78 

5 प्राध्यापकों द्वारा मागादशान एि ंसहायता  

(Guidance and Support by Professors) 

51 36 11 02 87 

6 मूल्यांकन व्यिस्था  

(Evaluation System) 

31 52 14 03 83 

7 ग्रंथालय व्यिस्था  

(Library System) 

33 43 19 05 76 

8 हॉस्टल में रैतगंग की रोकथाम  

(Prevention of Ragging in Hostels) 

44 37 06 13 81 

9 पररसर में रैतगंग की रोकथाम  

(Prevention of Ragging in the Campus) 

49 37 06 08 86 

10  तशक्षणते्तर गतततितियों का संचालन  

(Extra-Curricular Activities Like-NSS, 

NCC, Redcross, Sports, Cultural) 

40 48 09 03 88 

11 महातिद्यालय में स्िच्छता का स्तर  

Status Of Cleanliness Of College 

50 40 09 01 90 

12 महातिद्यालय में पयेजल व्यिस्था  

Drinking Water Facility In College 

45 44 09 02 89 

13 कैं टीन व्यिस्था  

Canteen facility 

42 46 11 01 88 

14 छात्रा कॉमन रूम व्यिस्था 

Student common room facility 

30 50 14 06 80 

15  छात्रािास सुतििा  

Hostel facility 

36 46 - 08 82 

16  महातिद्यालय छात्र संघ मनोनयन /चनुाि प्रतिया  

Students' Union Nomination/Election 

process 

26 51 14 09 77 

17  समस्त छात्राओ ंके साथ महातिद्यालय पररिार का व्यिहार  

Behavior of College staff with students 

41 44 13 02 85 

18 तशकायत तनिारण प्रणाली 

Grievance Redresser System 

29 49 15 07 78 
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5. Action Taken Report- 

 

The feedback of students on college governance were collected and analyzed.  

On the basis of analysis report following action were taken by IQAC- 

1. In order to ensure contactless facilities, most administrative tasks as digitized. 

2. Students are encouraged to participate in cleanliness drive for the campus. 

3. The washroom cleanliness is regularly monitored and maintained. 

4. The garden and lawn facilities have been improved  

5. Online admission process has been started. 

6. Online fee payment for students has been started. 

7. The library facility for students has been increased. 

8. Online resources for study have been provided. 

9. The college has created mentor- mentee group in social Medea for circulation of information to students. 

10. The college Grievance Redressal cell promptly addresses every complaint and tries resolve it as soon as 

possible.  

************************************************ 
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 1. Objectives- 

 

Feedback loop is an essential component of an evolving system. The College has 

continuously been trying to adapt to the needs of the youth enrolled as students. 

Improvement and reforms have been witnessed in many aspects and such changes have been 

a regular feature of college governance. 

However, it is extremely important to learn about actual student experience due to such 

reforms. The College has established a robust feedback system involving the stakeholders, 

in order to learn about the efficacy of reforms and process improvement. 

Perception of parents about college curricular has been gathered through the current survey 

in order to get students’ feedback on overall governance of the College. The survey is 

supposed to help in improving syllabus. 

We implemented survey through (online) feedback form during the month of February 2023-

to March 2023. 
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2. Feedback Form-  

Invitation Letter 

Dear Parent(s), 

It is our pleasure to invite you in the Parents Teachers Meet on, ---------being organized by our 

college.  

The objectives of the meet are: 

➢ To familiarize you with the activities carried out in the college and to get your valuable 

suggestions for further improvement. 

➢ To make you aware of the progress of your daughter and involve you in her carrier building 

process.  

Your participation and valuable guidance may be of a great help to your daughter. 

Schedule of the meeting is as follows: - 

Date:       

Time:      

Venue:    

We are looking for a positive response from you to attend this important meeting. You are 

requested to kindly send the consent from attached with this invitation or email at 

dbgirls@yahoo.com.    

An early reply will enable us to plan the program better. 

Looking forward to welcome you. 

                                                                                                           Principal 

Govt. D. B. Girls’ P.G. College Raipur. 
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PARENT-TEACHER MEETING 
Feedback Form 

 

Please fill this feedback form. We assure you that the information provided by you will be used only for 

betterment of your daughter. 

1. Do you feel PTM must be organized in the year- 

(a) Once in the year (b) Once in 2 years (c) Not required 

2. Are you willing to have a progress report of your daughter? 

      (a) Yes, by post (b)Yes by E-mail (c) Not required 

3. Your views about progress of your daughter after admission in this college- 

      (a) Excellent (b) Satisfactory (c) No Difference 

4. Your views regarding teaching standard of our college- 

       (a) Excellent (b) Satisfactory (c) Poor 

5. Facilities available in the college are in your opinion- 

       (a) Excellent (b) Satisfactory (c) Poor 

6. Personnel attention of faculties & interaction with your daughter is 

       (a) Excellent (b) Satisfactory (c) Poor 

7. Technical knowledge & communication skills of your daughter after admission to 

       College is- 

       (a) Excellent (b) Satisfactory (c) No Change 

8. Why did you select Govt. D.B. Girls college, Raipur for your daughter? 

-------------------------------------------- ----------------------------------- -------------------------- 

------------------------------------------ ------------------------------- -------------------------------- 

9. Please write your suggestions for further improvement in college. 

-------------------------------------------- ----------------------------------- -------------------------- 

------------------------------------------ ------------------------------- -------------------------------- 

10. Your views about weakness in your daughter and how can we help her to improve: 

-------------------------------------------- ----------------------------------- -------------------------- 

------------------------------------------ ------------------------------- -------------------------------- 

Name of Parent(s):-----------------------           Name of daughter:-------------------- 

Contact No.------------------                             Course:----------------Class:------ 

                                                                                                                                   Signature 
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अभििावक-भिक्षक बैठक 

फीडबैक फॉर्म 

 

कृपया इस फीडबैक फॉर्म को भरें।  

आपके द्वारा दी गई जानकारी का उपयोग आपकी पतु्री की बेहतरी के लिए ही लकया जाएगा। 

1. क्या आपको िगता ह ैलक र्हालिद्यािय र्ें पीटीएर् का आयोजन होना चालहए- 

   (i) हाां, िर्म र्ें एक बार (ii) हाां, 2 साि र्ें एक बार (iii) आिश्यक नहीं 

2. क्या आप अपनी पतु्री की प्रगलत ररपोटम प्राप्त करने के इच्छुक हैं? 

      (i) हाां, डाक द्वारा (ii) हाां, ई-र्ेि द्वारा (iii) आिश्यक नहीं 

3. इस कॉिेज र्ें प्रिेश के बाद आपकी पतु्री की प्रगलत के बारे र्ें आपके लिचार- 

      (i) उत्कृष्ट (ii) सांतोर्जनक (iii) कोई अांतर नहीं 

4. हर्ारे र्हालिद्यािय के लशक्षण स्तर के सांबांध र्ें आपके लिचार- 

       (i) उत्कृष्ट (ii) सांतोर्जनक (iii) असांतोर्जनक 

5. आपकी राय र्ें कॉिेज र्ें उपिब्ध सलुिधाएां हैं- 

       (i) उत्कृष्ट (ii) सांतोर्जनक (iii) असांतोर्जनक 

6. सांकायों का कालर्मक ध्यान और आपकी पतु्री के साथ बातचीत ह ै

       (i) उत्कृष्ट (ii) सांतोर्जनक (iii) असांतोर्जनक 

7. कॉिेज र्ें प्रिेश के बाद आपकी पतु्री का तकनीकी ज्ञान और सांचार कौशि ह-ै 

       (i) उत्कृष्ट (ii) सांतोर्जनक (iii) कोई बदिाि नहीं 

8. आपने, आपकी पतु्री के लिए डी.बी. गर्लसम कॉिेज, रायपरु का चयन क्यों लकया? 

------------------------------------------- ------ -------------------------------------------------- ----- 

------------------------------------------ -------- ------------------------------------------- ----- 

9. र्हालिद्यािय र्ें और सधुार के लिए कृपया अपन ेसझुाि लिखें। 

------------------------------------------- ------ -------------------------------------------------- ----- 

------------------------------------------ -------- ------------------------------------------- ----- 

10. आपकी पतु्री र्ें कर्जोरी के बारे र्ें आपके लिचार और हर् उसे सधुारने र्ें कैसे र्दद कर सकते हैं: 

------------------------------------------- ------ -------------------------------------------------- ----- 

------------------------------------------ -------- ------------------------------------------- ----- 

 

र्ाता-लपता का नार्:-------------------------- पतु्री का नार्:---------------- ---- 

 

सांपकम  नां.---------------------                     पाठ्यक्रर्:----------------िगम:------ 

                                                                                                                                  

                                                                                                                                        हस्ताक्षर 
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3. Feedback Analysis- 

        Total No. Of Responses-1795
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4. Findings and Survey Results- 

 
S.No. Feedback Points Response % REMARK 

 

 

Excellent Satisfactory 

 

Poor Maximum 

responses 

1 Your views about progress of 

your daughter after admission in 

this college 

41.4 54.2 4.4 Excellent & 

Satisfactory 

 

2 Your views regarding teaching 

standard of our college 

45.5 52.0 2.5 Excellent & 

Satisfactory 

 

3 Facilities available in the college 

are in your opinion 

 

37.1 57.5 5.4 Excellent & 

Satisfactory 

 

4 Personal attention and interaction 

of faculties with student. 

37.6 58.3 4.1 Excellent & 

Satisfactory 

 

5 Improvement of knowledge and 

skills of student after admission. 

42.6 52.5 4.9 Excellent & 

Satisfactory 
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5. Action Taken Report- 

 

The feedback of parents on curricular aspect were collected and analyzed.  

On the basis of analysis report following action were taken by IQAC- 

✓ Organizing different skill development programs for students. 

✓  Improving all required facilities for students. 

✓ Updating syllabus for current requirement of society. 

✓ Creating Mentor-Mentee groups for students supports. 

✓ Organizing different extracurricular activities for overall development of students. 

******************************************* 
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1. Objectives- 

One of the significant responsibilities of college is Curriculum Design and 

Development. College is considering student’s needs and using different feedback 

in the development of relevant programs to suit the student’s professional and 

personal needs. College introduces a wide range of program options and courses 

with certain core values that are in tune with the emerging national and global trends 

and relevant to the local needs. Apart from the wide range of academic flexibility, 

aspects on career orientation, multi-skill development, feedback system and 

involvement of stakeholders in the curriculum are updated to meet the expectations 

of students. 

 

The objective of this alumni feedback analysis is to collect data about the curriculum, 

the syllabus and overall environment of college, so that we can improve and 

accelerate in the main area of our education system and Institution as a whole. We 

want to focus on career-oriented syllabus design as well as on theoretical and 

practical aspects. 

2. Survey Methodology- 

Govt. D.B. Girls' P.G. Autonomous college, Raipur, is conducting many 

feedbacks/surveys on continuous basis. Alumni Feedback on Curricular Aspects is 

one among these surveys. This Feedback includes majorly the questionnaire about 

different programs and curriculum of college. Apart from these aspects, the 

Feedback has included the reliability of assessment and evaluation process.  

The analysis of feedback, questionnaire and the results are provided as follows.  

We implemented alumni Feedback online through google form during the month 

of December 2022.   

 



3. Analysis of Survey- 

Result of feedback analysis carried out on 5-points scale- 

Scale 1 Refers to poor in rating and 5 indicates excellent. 

                                                       Scale 

                           Poor-      1------2-----3-----4---------5- Excellent 

S. 

No. 

Questions Sum of 

responses 

Total 

response 

Average  

Out of-5 

1 Teaching Standard. 

 

1125 300 3.75 

2 Campus Environment. 

 

1110 300 3.70 

3 Student Amenities. 

 

1116 300 3.72 

4 Extracurricular Activities  1104 300 3.68 

5 Assessment and Examination 

system. 

 

1119 300 3.73 

6 How would you rate this 

institution 

1110 300 3.70 

 



4. Findings and Survey Results- 

 

 

 

3.64

3.66

3.68

3.7

3.72

3.74

3.76



6. Action Plans – 

• College will make efforts for organizing various kind of activities for the 

overall development of students.  

• College will make sure that a healthy Campus Environment is maintained. 

• Teachers are motivated to use modern technology and methods of teaching 

• College will make efforts to improve facilities in college. 

• Examination cell conducts maximum transparency in assessment and 

examination system 

 

7. Conclusions 

Feedback results are indicating that maximum of the alumni gave 

excellent response about the institute. 

Sincere efforts are being made by the college to provide required 

facilities with value based and career-oriented education for 

students. 
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1. Objectives- 

The objective of this feedback on curriculum is to update this considering the needs 

and requirements for student's employability, higher studies or entrepreneurship.  

Institution conducts regular staff meeting and takes care to discuss every aspect 

related with curriculum planning and delivery in these meetings.  

The objective of this teacher’s feedback analysis is to collect data about the 

curriculum of college, we want to focus on career-oriented syllabus design. 

2. Survey Methodology- 

Curriculum related teacher’s feedback is collected from the teachers in a systematic 

way by distribution of carefully drafted questionnaire from google form at the end 

of academic year.  

Feedbacks were analyzed by using a five-point rating scale. The maximum score is 

five and the minimum score is one, where five indicates strongly agree, four means 

agree, three indicates neutral, two indicates disagree and one indicates strongly 

disagree.  

The analysis of feedback, questionnaire and the results are provided as follows.  
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3. Analysis of Survey- 
      Result of feedback analysis carried out on 5-points scale- 
            Strongly disagree 1------2-----3-----4----------5- Strongly agree 
 

S. 

No. 

Questions 5 

% 

4 

% 

3 

% 

2 

% 

1 

% 

Total 

% 

1 The curriculum is as per the need of s 

students. 

42.2 53.3 4.3 0.0 0.0 100% 

2 Aims and Objectives of the syllabus are 

well defined and clear. 

57.8 42.2 0.0 0.0 0.0 100% 

3 The timely coverage of syllabus is 

possible in the allotted number of hours. 

53.3 44.4 2.3 0.0 0.0 100% 

4 Sufficient reference material and books 

are available for the topics mentioned in 

the syllabus. 

50.0 45.7 2.3 2.0 0.0 100% 

5 The curriculum involves practical as well 

as theoretical aspects too. 

54.3 37 6.5 2.5 0.0 100% 

6 The course content is adequate to have 

significant learning outcomes. 

41.3 56.5 2.2 0.0 0.0 100% 

7 The curriculum increases the interest, 

knowledge and perspective in the subject 

area. 

41.3 56.5 2.2 0.0 0.0 100% 

8 The curriculum has the capacity to 

support students in their higher learning. 

50 47.8 2.2 0.0 0.0 100% 

9 The curriculum provides opportunity for 

the conducting research and project 

related activities. 

53.3 44.4 2.3 0.0 0.0 100% 

10 Syllabus is sufficient for academics and 

current global scenarios. 

33.3 55.6 8.7 2.4 0.0 100% 
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4. Findings and Survey Results- 
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5. Action Plans – 

          Institution conducts regular staff meeting and takes care to discuss every    

          aspect related with curriculum planning and delivery in these meetings.  

Efforts are being made by the college for the availability of Sufficient 

reference material and books according to the syllabus, to design the 

curriculum at global level and the more involvement of practical aspects in 

curriculum.  

Conclusions- 

Teachers of the college actively participate in the improvement of 

quality in the teaching-learning process. Continuous efforts are 

being made by the institution for the excellence in the course-level 

and continuous revision is being done in the curriculum to provide 

more quality and employable education to the students. 
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